Pas6buBaHe Ha MUTOBETE 3a
HeopuruHanHute HP ToHep

€ LIREX

KaCeTu

He ce 3abny>aaBainTe OT HUCKMTE LieHM 1 NpeyBenndYeHnTe
TBbPAEHMA 33 HAOEXAHOCT. HeopurnHanuute HP ToHep kaceTn He
BMHArun cna3sat 0beLlaHnaTa c1. 3ano3HanTe ce ¢ akTuTe, 3a Aa
B3eMeTe NPaBUHOTO PeLLEeHME Kak Aa noxap4ynTe 6roaxeTa,
OTOeNeH 3a NeYar, U Kak Aa onTuMmusmpare BalumTe cpeacTsa.

Mum

HeopuruHantuute HP ToHep KaceTu ca TOYHO
TONKOBA HAAEXAHW, KONKOTO U OpUruHanHuTe HP
KOHCYyMaTuBMU.

dakr

AKko npeanonaraTe, Ye HeopurnHanHute HP ToHep
KaceTu Lwe paboTaT No CbLUMSA HAYMH, KaKTO U
opurnHanHuTe HP KoHCyMaTuBM Ha NasepHuTe
npuHTepu Ha HP, noMucnete oTHOBO. B aHkeTa
cpen noTpebuTenuTe Ha Na3epHUTe NPUHTEPU Ha
HP, Photizo Group pa3kpuBa, Ye 45% oT XxopaTa,
KOWTO U3non3eat HeopurnHantiu HP ToHep
KaceTu, uMaT NpobnemMu C Team KoHCyMaTuBK'.

B pencTBuTenHocT 17% oT noTpebutenuTe Ha
MOHOXPOMHWTE NasepHu npuHTepu Ha HP 1 20% ot
noTpeébuTenuTe Ha UBETHUTE Na3epHU NPUHTEPH
Ha HP, KouTo n3non3eat HeopurmHanHum HP

TOHEPp KaceTu, ca UManu onuT C KOHCYMaTuBeK,
KOWTO [aBaT rpeLlku, NpoT1yaT unu n3yepneat
KOJIMYEeCTBOTO CU NpeXAeBpeMeHHO.!

B nonbnHeHne SpencerlLab fokasBa c TecTose,

4ye TOHEep KaceTu Ha nasepHuTe NpuHTepu Ha HP.
BCEKM MbT ca paboTvnu 6e3npo6b1eMHo OT MbpBuA
NbT,a OT BCUUYKM HEOpUrMHanHiu HP koHcymMaTmeu,
53% umMaT Hakakbs npobnem. Ha npakTvka 28%
OT TAX Ca HEroAHM 0T CaMOTO HAYano unu ce
13XabaBaT NpeXaeBpeMeHH0.?

Mum
HeopuruHanHute HP ToHep kaceTu HaMa Aa
nospenAT Bawwms npuHTep.

PaKkT

MpobnemMuTe c HaAEXAHOCTTA Ha
HeopurnHanuute HP ToHep kaceTu Morat aa
noBenart no 3aTpyaHeHmna npyneyarta, nopu
MoraT fa noepeasT Bawms npuHTep. Cnopea
CbLLOTO Npoy4BaHe Ha Photizo Group noseye oT
1 Ha 15 0T NoTpebuTenuTe Ha Na3epHU NPUHTEPKU

HP, kouTo n3non3saT HeopurnHanHu HP ToHep
KaceTw, ce 0Ka3eaT C MOBPeAEeHU NPUHTEPY,
KOWTO Ce HY>XXAaaT OT MOYMCTBAHE UMV PEMOHT, @
18% oT NpuHTepuTe CNupaT Aa GYHKUMOHUPAT B
pe3ynTaT Ha npobneM c koHcymaTusuTe.! Photizo
Group ycTaHoBABAT, Ye 65% oT noTpebutenute
Ha MOHOXPOMHM Na3epHuU NpUHTEpwM Ha HP, kouTto
umaT npobnem c HeopuruHanHuTe HP ToHep
KaceTu, ce 06pbLLAT KbM KOMNAHUA MU BbHLLHM
M3TOYHMUM 3@ nomou,!

A TOBa MOXe [a u3nese Ckbno — 1 70 CKOPO.

Mum

KayecTBOTO Ha neyaT Ha HeopurnHanHuTe
HP TOHEep KaceTn e CbU3MepuMo C TOBA Ha
opuruHanHute HP KoHcyMaTuBM.

dakT

[lokaTo Ka4ecTBOTO Ha NevaT Ha HEOPUTUHANHUTE
HP ToHep kaceTu nrnexaa ,A0CTaTbyHo
no6po“, To YecTo ce BNOLLABA C BpEMETO M BOAU
0,0 CTP@HWLM, KOWUTO He Ca FOHM 3a M3Non3BaHe
BbTPE UMK U3BBH KOMMaHuATa.

B peiictBuTenHocT Photizo Group oTkpuBa, Ye
43% 0T Te31 NoTpebuTenu, KOUTo U3Non3eaT
HeopuruHanHy HP ToHep kaceTu, umMat npobnem
C Ka4yecTBOTO Ha neyvart.! TecT Ha SpencerLab
yCTaHOBABA, Y€ OPUrMHANHUTE TOHEp KaceTu Ha
nasepHuTe npuHTepu HP neyatat c npueMnuBeo
Ka4yecTBO Npu BCMYUKM NOTpebuTenu npes 95%
OT BPEMeTOo, 40KaTOo cpeaHOo 43% 0T nonyyeHuTe
CTPaHMLUM, OTNeYaTaHu C HEOPUTMHANHKU

HP KoHCyMaTuBy, Ca 4acTUYHO MK 130610
HeroAHwu 3a ynoTpe6a.> ToBa 03Ha4yaBa noBeye
yA0BNETBOPEHOCT U MO-Manko npenevyaTeaHe
Ha CTPAHULM C OPUTUHANMHWUTE TOHEpP KaceTu Ha
nasepHuTe npuHTepu HP.

Mum
HeopuruHanHuuTe HP ToHep kaceTu BuHarv Bu
cnecTsBaT napw.

dakT

HeopurmnHanuute HP ToHep kacetu morat aa Bu
CTpyBaT NnoBeye, 0TKONKOTO CM MucnuTe. He ce
3abnyxAaBaiTe OT HUCKATA LieHa, CbyeTaHa C
obeLLaHus 3a BUCOKO Ka4yecTBo.

Bcnyku cnecteru cpeacTBa CbC CbBMECTUMUTE
HP ToHep kaceTv oHec, MmoraT aa Bu cTpysaT
no-ckbno yTpe. HeopuruHanHute HP ToHep
KaceTnmorat Aa ce okaxat 20 20% no-ckbnm
0T OPUrMHANHUTE TOHEP KaceTn Ha Na3epHUTe
npuHTepu HP, koraTo ce Hanara npeneyaTeaHe
1 KOraTo B3emeTe nNpeasu npobnemmTe ¢
HapexaHocTTa.?

Mum

06eMbT Ha CTpaHnuyuTe, KOUTo MOraT Aa ce
oTne4yataT C HeOpUrMHanHuTe HP KOHCYyMaTuneu,
BWHArn e paBeH Ha TO3U C OpUrMHanHuTe HP TOHEp
KaceTtu.

dakT

HP ce npuabpxa kbM cTanaaptu ISO/IEC 19752
1 19798 3a n3MepBaHe Ha CTOMHOCTTa Npu nevyat
3a CTpaHMLa, Taka Ye MOXeTe Aa Ce L0BepuTe Ha
TBbpAeHUATa HW. CbLUMTe MOXe Aa He ca UCTUHA
33 BCMYKM HeOpUTrMHanHu HP KoHcyMaTuBw.
Hsakou 0T LocTaBuMLMTE HA HeOpUTrMHanHK HP
KOHCYMaTUBM He 13non3eat 06ekTmeHu ISO
CTaHOapT¥ 3a u3MepBaHe Ha CTOMHOCTTA Ha nevaT
3a CTPaHMLa, KOeTo NPaBu TBbPAEHUATA UM
HepeanHu.

V3cnensaHe Ha SpencerlLab nokassa, ye
OPWUTMHANHUTE TOHEP KaceTu Ha Na3epHuTe
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MuToBe 3a HeopruHanHuTe HP ToHep kaceTn
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PesyntaTtu oT M3cnenBaHe Ha ONUTA HA NPUHTEPU HP NPUHTUPAT C NPMEMIMBO KaveCTBO 0T HeOpUrMHanHu HP ToHep kaceTn, ca

notpe6urtenu ot Photizo Group'

45% OT noTpebuTennTe, KOMTO M3Mon3satT
HeopurHanHu HP ToHep KaceTu,

npuW BCMYKKM noTpebutenv npes 95% ot
BpeMeTo, 10KaTo cpeaHo 43% oT nonyyexHnTe
CTPaHULM OT TeCTBAHMTE NPUHTEpK, paboTelin
C HeopurnHanHn HP KoHcyMaTmBu, ca 4acTU4HO
MM 130610 HeroaHu 3a ynoTpeba.> Tosa
03Ha4aBa No-Masnko NpeneyaTBaHe 1 noseve

Mum
HeopuruHanuute HP ToHep kaceTu ca no-gobpu
33 OKOJ/IHaTa Cpefia, 3aLl0To Ce peunknnpar.

dakT
He Bcunukm oT HeopurnHanHute HP ToHep kaceTn
canpepaboTeHn NpasHm HP KoHCyMaTunen.

HenocTaTbyHO A06PM MM 30610 HeroAHM 3a
ynoTpeba.?

M3non3saHaTa xapTvs 3a pa3neYyaTBaHeTo uMa
Hal-ronsm NpUHOC 3a Bb3eMNCTBMETO Ha TOHEep
KaceTuTe BbpXY OKoMHaTa cpena.®

45% rOZHM CTPAHMULIM C OPUrMHANHMTE TOHep KaceTuHa  CpaBHeHO C HeopurMHanHute HP kaceTn,
u3nuTBaT nasepHute npuHTepu HP. OPUrMHANHUTE TOHEeP KaceTun Ha NasepHuTe
npo6nemu npuHTepM HP ocnrypaBaT NpeBb3xX0AHO KayecTBo

M HAJeXAHOCT, KOeTO 03Ha4aBa No-Masnko
npeneyaTku 1 No-Masnko pasxuLLeHne Ha XxapTus.?
B nonbnHeHune, ot npoyysaHe Ha LCA: Four
Elements Environmental Impact e ycTaHoBeHoO, ye
cpep BCUYKM M3yYaBaHu 061acTu, OpUrMHanHnTe
TOHEp KaceTu Ha Na3epHu NpuHTepu HP umat
CbLLOTO MM NO-MasKo Bb3AeNCTBUE BbPXY

cpeuar npobnem.’ HeopwruHanHuTe HP ToHep KaceTw MoraT 0KOJHaTa Cpe/a B CpaBHeHue C npepaboTBaHnTe

na6baat HoBO NPoM3B04CTBO. CbLLO Taka kaceTu. ToBa Npasu OPUrMHANHUTE TOHEP KaCGETl/I
NMOBTOPHOTO M3MO3BaHe M NpepaboTBaHeTO Ha nasepHTe NPUHTEPU NO-PasyMHIA M360p.
Ha npa3Hu HP kaceTn He 03HayaBa, Ye Taka ce
peumknmpar. Mum
MpepaboTeaHeTo PAAKO Npeanassa oT ToBa HeopuruHantute HP koHcymMaTvBy Morat Aa

43% umat KOHCYMaTVBa [ia 3aBbpLUM Ha CMETULLeTO. 3amecTaT HP TexHonorunaTa.

npoGnemy BCbLHOCT Ha OCHOBATa Ha U3CreABaHe Ha

C Ka4yecTBoTO
Ha nevar

43% 0T NOTpebUTeNnTe, KOUTO
13N0N3BaT HeopuriHanH HP
TOHep KaceTv umat npobnem

C KayecTBOTO Ha neyar.!

Pe3ynTaTH OT TeCTBaHeTO HA
TOHepuTe oT SpencerLab?

InfoTrends, 61130 91% oT TOHep KaceTuTe,
npoAafeHv oT npepaboTBaTeIHWM NpeanpuaTus, B
KpaiiHa cMeTKa ce n3xBbpnaT.* Mo-ronamaravact
0T aHKeTVpaHMTe NnpepaboTBaTeNy He ycnasaT Aa
cbbepaT cobCTBEHMTE CM NPOAYKTI.?

HP peumnknvpa 1n3non3eaHWTe KaceTv NecHo

c HP Planet Partners - cBeToBHa nporpama 3a
peunknMpaxe. Hue Bb3cTaHoBABaMe MaTepuana
0T VM3MON3BaHNTE KaceTw, KOMTO MOXe Aa ce
peumKnpa, 1 ro NnpeepbliiamMe B HOBY MPOAYKTH,
BKNHOUMTENHO HoBK HP kaceTn.® CKynyBaHeTo
Ha OPUTMHANHWTE TOHep KaceTu Ha Na3epHu
npvHTEpn HP 1 peuvknpaHeTo UM ypes
nporpamaTta HP Planet Partners moxeTe ga cte
CUTYPHW, Ye Te HAMA Aa Ce 030BaT Ha CMeTULLLeTO.

dakT

TexHnyeckuTe cneundurkaunm Ha HP
CanaTeHTOoBaHM M HenybIMKyBaHW u
anTepHaTUBHMTE KOHCYMATMBW He MoraT Aa

T Bb3NpOM3BeAaT C TOYHOCT. OpUrnHanuuTte

HP KoHCymMaTMBM Ce 0TNMYaBaT C HanpegHana
TeXHONOorus, NpeiHasHaveHa aa paboT UMEHHO
C HP npuHTepw, ToHepw 1 xapTus. Bcska HP ToHep
“peuenTa” e yHMKanHo GopMynmnpaHa fa ocurypu
OT/IMYHO Ka4yeCTBO Ha NeyaT v HafexXAHOCT Ha
KaceTwuTe.

bes mutoBe, CaMo paKTH

3a TOHepHu, Ha KOUTO MOXKeTe fia pa3unTarTe,
1360pBT e neceH. HP TexHonorumTe ocurypasat
U3KITHOYUTENHA HAAEX AHOCT M MOCTOAHHO BUCOKO

60% HEeopUrMHaIHK TOHEpH KayecTBO Ha neyaT.? C HacNeacTBO OT MOCTUXEeHNA
0% 53% HeopurmHanHute HP kacetn 4ecTo BOAAT A0 B obnacTTa Ha neyata M n306paxxeHnaTa, c noseye
’ pasToYMTeTHM NpeneYyaTkn Nnopaan HUCKOTO 07 13,000 nateHTa no uenua ceat 1 c yaobHata
40% KauyecTBO Ha neyat. CpeaHo 43% 0T NpoBepeHnUTe  peumkvpalla nporpama, HP npoabnxkasa aa

30% CTPaHMLM MO BPEME Ha TeCTOBE, pa3neyaTaHu npeanara MHOBATUBHM PeLLeHNs.
20%
10% HP
0%
0% S 072012 EMEA Photizo Group/Lyra npoyusare, nopb4aro ot HP. PesyntatuTe ca 6a3vpanu Ha 060 1050 notpebuteni Ha HP

Mpo6nemu c ToHepuTe?:

HeropHu o1 camoTo Hauano, KPaTbK XXMBOT U HUCKO KauecTBo

50%

40%

30%

20%

10%

0%

HEODPUTMHANIHW TOHEDH
43%

HP
5%

-1

KauecTBo Ha cTpaHuua®:

CTDaHMLIM. KOUTO Ca YaCTUYHO FONHU UM HErO.IHK 3a viioTDe6a

Pepuctpupaiite ce 3anocneguure HP

HoBocTH hp.com/go/getupdated

MOHOXPOMHW U Ha 1050 ﬂOTDE’ﬁMTEﬂM Ha UBETHW Na3epHU NPUHTEPU, KOUTO Ca N3N0N3BaNMN KaKTO OPUTrMHANHU, Taka h HEOPUTUHANHKN
HP ToHep kaceTu. PesyntaTuTe ca ocpefjHEHN OT ABETE IPYNM 11 Ca NPETErNeHy N0 AsN 0T MOHOXPOMHM W LIBETHU YCTPOACTBA Ha
nasapa Ha Espona, CpeaHua VI3Tok v Adpuka. M3cnensaHeTo e nposeaeHo 8 fepManns, Opanums, Utanus, Monwa, Pycusa, Typuma n

06envHeHo KpancTeo. 3a noseye nHdopmaums nocetete PhotizoGroup w w w.photiz

m/information-h

’SpencerlLab 2013 u3cneneaHe, nopbyaHo oT HP, cpaBHABa OPUrMHANHU TOHEPUW Ha Na3epHU MOHOXPOMHWM NpUHTepK HP € 8 0CHOBHM
MapKuW HeOPruHanHW TOHep KaceTtu, HanuyHu B EBpona, CpeaHus MI3Tok n Abpuka 3a npurtepute HP LaserJet P2035 1 P1102 1 ToHep
kacetute HP 05A 1 85A. 3a noseye aeTaninu nocetete w w w.spencerlab.com/repor ts/HP-Reliability-EME A-2013.pdf.

*113uncnenmsTa Ha HP, Ha ocHoBaTa Ha OCpeAHeHW pe3ynTaTi oT n3cnensaHe Ha SpencerLab 2013, nopbyaHo oT HP, cpagHasat
OPWUrMHANHN TOHEePMW Ha Na3epHU MOHOXPOMHM NpUHTEpU HP € 8 0CHOBHM MapkW HEOPUIMHANHW TOHEP KaceTu, npoaasaHu B EBpona,
Cpennua M3Tok n Abpuka 3a npurtepute HP Laserjet P2035 1 P1102 n ToHep kaceTuTe HP 05A 1 85A. 3a noseye fetannv nocetete
w w w.spencerlab.com/repor ts/HP-Reliability-EME A-2013.pdf. BkntoueHn ca xapTus, 3aMaHa Ha TOHep KaceTu v ycunuaTa 3a
npeneyaTsaHe. M3non3BaHeTo Ha CTPaHuuK ce pasnpenens Ha 33% BbHLWHK, 35% BbTPeLUHW 1 32% UHAMBWMAYANHN Pa3Xxoaun.
[TPOLEHTHM CbOTHOLLEHNS OT NNaTeHo nicnensaxe Ha Mercer 2012 Global. MpueTaTta ueHa Ha HP Tonepu e 141 eBpo 1 68% no-

HUCKa NOKYMHa LeHa 3a HeopuruHanyu HP koHcymaTusw. LieHn, 6a3vpahn Ha npocneansaHe ot Context 3a mecew aekemspy 2012.
CTOMHOCTMTE Ha PeanHUTe LeHW, pa3xoam v CnecTaBaHWA MOraT Aa Bapupar.

“N3cnensaHe Ha InfoTrends o7 2011 3a peunkIMpaHeTo 0T A0CTaBYMLM 3a 3anagHa EBpona. PesyntaTuTe ca 6a3vpann Ha MHTEpBHOTa C

12 npepaboTtBaTenu u Tbprosuu. 3a noseye getanv nocetete hp.com/go/suppliesstudy- emea.

°Bb3MOXHOCTTa 3a y4acTue B nporpamata apupa. CbbupaHeTo 1 peLnknIMpaHeTo Ha opuruHantuTe HP kaceTu e noHacTosLem
[0CTbNHO B oBeye oT 50 cTpaHu, Teputopum v pervonn B Asus, EBpona n CesepHa 1 HOxxHa AMepwka Ype3 nporpamata HP Planet

Partners. 3a noseye nHdopmauma nocetete hp.com/recycle.

®N3cnensaHe Ha Four Elements Consulting 2011, nopb4aHo oT HP, cpaBHABa OpUr1HaNHUTE YepHW ToHep KaceTn CB436A n CC364A 3a
HP LaserJet c u38aaka 0T npepaboTeHy anTepHaTMBM B 0CeM KaTeropuu. 3a noseye nHdopmaums nocetete hp.com/qgo/lj-lca-emea.
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